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EDUCATION 
Rochester Institute of Technology – Rochester, NY 
Major: Management Information Systems 
Dual Minor: Economics & Entrepreneurship 

Degree: Bachelor of Science – May, 2008 
GPA: 3.80 
Honors: Summa Cum Laude, Honors Program 

 

WORK EXPERIENCE 
Lincoln Financial Group – Radnor, PA       07/09 – Present 
Website Content Administrator, Enterprise Web Services Group 

Lincoln Financial Group – Concord, NH       08/08 – 06/09 
Project Manager, Customer Service 

¶ Led the design and development effort for our department intranet website and acted as a technical 
liaison between the business owners and IT / Web Shared Services; also helped craft our design, 
content storage, maintenance, and implementation strategy 

¶ Proposed and developed creative metric reporting and analytical tools for the team, including 
dynamic database and integrated spreadsheet solutions 

¶ Actively participated in enterprise initiatives including the Intranet Development Team and Needs 
Analysis Subgroup, co-designed and developed the PDP website, and supported Life Customer Service 
& Claims’ initiatives in Concord and Greensboro 

Atlas Herald – Rochester, NY        2007-2008 
Co-founder & Chief Information Officer 

¶ Co-founded the company as a digital publishing platform for content experts. Led our prototype 
development and design as project manager for our seven-person company. 

Lockheed Martin – Integrated Systems, Owego, NY      Summer 2006 
Business Intelligence Team Member 

¶ Developed and tested SAP NetWeaver business warehouse reports after gathering requirements. 

¶ Designed specification approval processes, drafted proposals, and tracked milestone progression. 
 

LEADERSHIP 
President – Management Information Systems Student Team     05/04 – 05/08 

¶ Responsible for planning events, fundraising, and recruitment, as well as managing the budget and 
bringing in speakers. Increased active membership by 300% as president. 

Vice President, Webmaster – Financial Management Association    05/04 – 05/08 

¶ Revived club and grew membership to over 80 active students from all eight RIT colleges. 

¶ Manage our real-money stock portfolio and investment policy statement. 
Online Editor – Reporter Magazine, RIT’s student magazine     10/07 – 03/08 

¶ Built an internal article management system based on staff requirements. 
 

TECHNICAL SKILLS 
Applications 

¶ Microsoft Office, Groove, Money, OneNote, Project, 
Virtual PC, Visio, Visual Studio, Windows Mobile 

¶ Adobe Creative Suite 3 Design Premium, Flex 

¶ IBM Rational Application Developer 

¶ SAP NetWeaver BI BEx Analyzer, BEx Web Analyzer 

Databases 

¶ MySQL, SQL, Oracle 
Web Site Design 

¶ PHP, HTML, CSS, SSI, JavaScript 
Languages 

¶ Visual Basic.NET, Java 

 

HONORS & AWARDS 
Beta Gamma Sigma 
RIT Presidential Scholar 

IBM Watson Scholar 
Arthur Lowenthal MIS Scholar 

 

VOLUNTEER ACTIVITIES ɀ Big Brother Big Sister, Junior Achievement, Foodlink, Finger Lakes Triathlon 
 


